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Using information
technology for

patient education




Health information

v' 80% of all adults online in US

v" 10 000 medically related web sites (year 2000)




Main source of health information:

v' Health professions 45.3%

v' Television 19.8%
v' Newspaper 7.4%
v’ Internet 23%

European Commission, 2003




Internet to obtain health information

- Denmark 41.4%

- Netherlands 38.7%
- Sweden 33.5%

- Finland 32.4%

- UK 29.4%

- Ireland 23.4%

- France 15.3%

- Portugal 14%

- Spain 13.5%

- Greece 11.7%
European Commiission, 2003




Internet 1s not seen as a replacement

for health protessional

1322 British Internet Users

Look up information about a particular illness and
condition (97%)

Gather information before a visit to a doctor (57%)

Look for information or advice about nutrition, exercise,
or health weight control (52%)

Sensitive health topic (44%)

Diagnose or treat a medical condition (23%)

Nicholas et al. 2003




Searching 1n ”health professionals sites”

Survey by Health on the Net Foundation (n=2621)

v' Medical sites or sections dedicated to medical professions (75%)
Reason:
* Access to more complex information (80%)

e Usually accessed information to basic (45%)

* Performed alternative search to clarify information (86%b)

* Ask their doctor if they did not understand the information (32%b)

Boyer et al. 2002
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Benefits of Internet

Widely available (home, work, liabraries)
Convenient (24 h a day at home)
Anonymous

Reducing unnecessary visits

Increase empowerment

Helps to talk with their physicians

More time and freedom in learning

Strengthen the quality of communication

Williams et al. 2003, Knee 2007



Iimitations of Internet

I'VE LOOKED UP MY SYMPTOM OM THE
INTERNET AND I THINK I'VE 60T ALL THESE

Professional perspective LU THREAIENINE LGRS

v Threatening
v Time consuming
v' Inaccurate, misleading

Anderson 2004




Information absorbed

v' Visually (75%)
v' Hearing (13%)

v' Other senses




healthtalk

forum:
about us
new

Welcome to the
line Forum on

Heart disease

Bones & joints

Pregnancy & children




Evaluation of the quality of the web

v' Health on the Net foundation (HON)

- Health on the Net Foundation logo

v" The European Union

- Develobed ouid
A 6 AN

A S v ¥V \Jt/\/

- No accrediation function

v' Third part evaluation

www.hon.ch/ HONcode/ Conduct.html
www.europa.en.int/ information_society_eenraope/ ehealth/ quality/ draft_guidelines/ index_en.hin




Health care professionals

v Updated about information available on Internet
v' Make a list of reliable web sites
v' Guide the patients

v' Individualise the information
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Is the content patient-focused?

Is it written at a reading level most individuals can understand?
Is it written in plain language?

Can you pick out the key points?

Are the visuals inviting and appealing?

Is the material written in an easy-to-read font?

Is the web site easy to use?

v
v
v
v
v
v
v
v

Does it present a balanced discussion of the topic with options

P)
for care: Lorenz 2009




