EUROPEAN
SOCIETY OF
CARDIOLOGH ®

»)  HEART FAILURE

Berlin, Germany - 29 May - 1 June 2010

YOU CAN REGISTER ONLINE VIA My ESC ON www.escardio.org/HFA OR BY RETURNING THIS FORM BY FAX TO +33 (0)4 92 94 76 10
DEADLINE FOR PRE-REGISTRATION: 26 April 2010. After this date participants must register in Berlin.

INDIVIDUAL REGISTRATION FORM

Participant Information

Name: First name:

Institute/Organisation & Department:

Address:
Postal code: City: Country:
Tel: Fax: Email:

Agency/Company in charge of the booking / Billing address

Name: VAT No:

Contact Person:

Address:
Postal code: City: Country:
Tel.: Fax: Email:

Registration Fees (including 19% VAT)
The prices indicated in Euro are only applicable if both the registration form AND the payment are received before the given deadlines.

On site fee
From 27 April 2010
Standard [ € 840
Member of the HFA of the ESC [ € 840
Nurse member of the HFA of the ESC [ € 300
Student member of the HFA of the ESC [ € 300
Special Day Ticket [ € 330
Only one day ticket can be ordered. Indicate your choice [ Saturday 29 May [0 Sunday 30 May 0O Monday 31 May [ Tuesday 1 June

pHealth * (Saturday 29 & Sunday 30 May) [ € 360
Nurse ** [ € 300
Student ** [ € 300
Accompanying person *** O€120

* Applications must be accompanied by a Registration Confirmation of the pHealth Congress for the Early and Late fee. Onsite, registrants will be asked for their pHealth Congress Badge and ID Card.
** Applications must be accompanied by a letter from the applicant's Head of Department confirming nurse or student status.
*** Only entitles the person to: lunches and coffee breaks from Saturday afternoon to Tuesday morning, entry to the Opening Ceremony and the Exhibition.

Your badge will be available on site from the pre-registration without badge desk in the Registration Area.

A two-year free subscription to the European Journal of Heart Failure is included in the following fees:
Standard Fee, Members of the HFA of the ESC and both Nurse & Student fees.

Payment - Please tick method of payment.

[] CREDIT CARD [0 vVisa [0 Eurocard / Mastercard [0 American Express
Credit Card N°: e Expiry Date: _ _ /_ _ Card Verification Code: _ _ _
Cardholder’s name:

[ ] BANK TRANSFER (accepted until 26 April 2010) in Euro to the ESC Registration Department (Bank charges are not
covered by the ESC).

Bank details: Please transfer funds to the ESC Registration Dept - ASS SEC REGIST

Bank Name : Banque Populaire Céte d’Azur (BPCA) Nice - 457 Promenade des Anglais 06200 Nice Cedex 2 - France
Bank Code: 15607 Branch Code: 00065 Account Number: 68019685760 - 66 Swift Code: CCBP FRPPNCE
IBAN Code: FR76 1560 7000 6568 0196 8576 066

...COMPANY’'S NAME: .oiiiceece e
......................................................... (Please attach a copy of your bank transfer)

Made through (name of bank) ......ccccceoiiiiiiiieiiceccee,
AMOUNE € e Date:

] CHEQUE in Euro made payable to the ESC Registration Department

N O ettt eebe e e e beeaaaeeaaeesreeeneaenns AMOUNT IN EUFO oot

] 1 herewith accept the Registration Conditions

Date: ....ccceverreinenes SIBNALUIE: .c.eceecnee e e e e cne e




REGISTRATION CONDITIONS

GENERAL CONDITIONS
Upon receipt of payment and personal address on your individual registration form (we kindly remind you that sponsor addresses are not
accepted), the registration will be acknowledged by email.
Registration fees are based on the date of receipt of the registration form and payment. The prices indicated are only applicable if BOTH the
registration form AND the payment are received before the deadlines, otherwise the higher registration fee will be applied. The deadline for
pre-registration is 26 April 2010. After this date, you will need to register on-site in Berlin. The registration desk will be open from 14:00 on
Friday, 28 May 2010.

CONGRESS MATERIAL - IMPORTANT
Your congress badge will be mailed together with the congress bag voucher prior to the Conference.
The badge will be send upon the condition that the registration is paid in full. Badges and congress bag voucher will be sent after the
pre-registration deadline, 26 April 2010.

We advise you to bring your email confirmation to Heart Failure 2010 together with the congress badge and voucher in order to collect your
congress material as soon as possible after your arrival. You may be asked for proof of identity.

If you did not pay on time, your badge will be available at the Assistance desk if not paid and if paid at the Reprint desk both located in the
Registration Hall.

ONLINE REGISTRATION
Register online via My ESC on www.escardio.org/HFA. You can click on "Retrieve your Login" using your email address to recover your
My ESC login details or click on "Join Now" to create an account if you do not have one already.
Please register online OR return this form to the ESC Registration Department.

INVITATION LETTER
A customised invitation letter for visa purposes can be downloaded from www.escardio.org/HFA. This document is intended to help
potential delegates raise travel funds or obtain a visa. Please note, however, that it is not a commitment on the ESC's behalf to provide any
financial support.

PAYMENTS (bring a copy of payment to the Congress)

All fees are due in advance of the Meeting. Payment can be made in Euros by credit card, bank transfer or cheque. On-site cash payments
are only accepted in Euros.

By Credit Card — Visa — Eurocard/MasterCard — American Express
Please enter all relevant information on the individual registration form and sign for authorisation. It is also imperative that the credit card
holder name is clearly mentioned if it differs from the guest name.

By Bank Transfer — It is essential that a copy of the stamped bank transfer details and a copy of the official completed registration form
are faxed to the Registration Department in order to identify your bank transfer. The bank transfer must clearly state the name of the
participant, as unidentified bank transfers cannot be processed.

We request that you do not use the bank transfer facility after 26 April 2010. For international bank transfers, the IBAN code is essential.

Bank details: Please transfer funds to the ESC Registration Dept — ASS SEC REGIST

Bank Name : Banque Populaire Cote d’Azur (BPCA) Nice - 457 Promenade des Anglais 06200 Nice Cedex 2 - France

Bank Code: 15607 Branch Code: 00065

Account Number: 68019685760 - 66

Swift Code: CCBP FRPPNCE

IBAN Code: FR76 1560 7000 6568 5796 8576 066

By Cheque — A bank cheque made payable to the ESC Registration Department in Euro.

CANCELLATION OR ALTERATION
Any cancellation or alteration of your registration must be notified in writing and will be subject to the following conditions:
() Cancellation Conditions
- Until 26 April 2010: refund of fee minus a 25% administrative charge.
- After 26 April 2010: no refund
) Name Change Conditions
- Name changes requested before 26 April 2010 will be charged 50 Euros
- After 26 April 2010, no name changes will be accepted.
) Miscellaneous

- Loss of badge (on-site) will be charged 35 Euros
Requests for reimbursements must be sent in writing. Refunds will be processed after the congress.

LIABILITY DISCLAIMER
The above terms apply to all registration cancellations.
Should a delegate not attend the congress, for whatever reasons, no further claims for reimbursement or waiving of fees can be made
Similarly no right to further claims or waiving of fees will arise should the ESC be obliged to alter congress proceedings
All delegates are urged to take personal travel insurance.

DATA PRIVACY STATEMENT
You have personal data, which is, according to the Law on data processing and Civil Liberties 78-17 of 6 January 1978 modified, registered
with the European Society of Cardiology (ESC). The information you supply on this form is required to process it and it will be held in the
ESC customer data files. It may be used for marketing and communication purposes by the ESC and its contractors only. You have the
absolute right to access, amend and oppose any use of this personal data by writing to the ESC at the address mentioned below or by email
at usercontact@escardio.org
European Society of Cardiology - Data Privacy -2035 Route des Colles - Les Templiers - BP 179 - 06903 Sophia Antipolis Cedex — France.

THE EUROPEAN SOCIETY OF CARDIOLOGY
2035 Route des Colles - Les Templiers - BP 179 - 06903 Sophia Antipolis Cedex, France
Tel +33-(0)4 92 94 86 23 - Fax +33-(0)4 92 94 76 10 - e-mail: HFregistration@escardio.org
The mission of the ESC: To reduce the burden of cardiovascular disease in Europe.




